
What is an interpreter? A person who speaks two or more
languages and helps the patient communicate and
understand their doctor and medical staff. 

Do you need an interpreter? Tell your doctor’s office that you
need an interpreter for your medical appointments. 

Questions or concerns? Contact UHA’s Customer Care at
(541) 229-4842 or uhcustomercare@umpquahealth.com.

Share your experience! Tell us your experience with
interpreter services by scanning the QR code and taking a
survey.

Oregon Health Plan (OHP)
members have the right to an
interpreter free-of-cost.
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