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UHA nondiscrimination policy

Discrimination is against the law. UHA must follow state and federal laws that protect civil rights. We
cannot treat people (members or potential members) unfairly in any of our programs or activities
because of a person’s:

e Age

e Disability

e National origin, primary language, and proficiency of English language
e Race

e Religion

e Color

e Sex, sex characteristics, sexual orientation, gender identity, or sex stereotypes
e Pregnant or related conditions
e Health status and need for services

If you feel you were treated unfairly for any of the above reasons, you can make a complaint. This is
also called filing a grievance.

To make (or file) a complaint with UHA, you can contact the following:

UHA'’s Appeals and Grievances Coordinator (Section 1557 coordinator) or Customer Care:
e Phone: 541-229-4842; Toll Free: 866-672-1551; TTY: 541-440-6304 or 711
e Hours: Monday to Friday, 8 a.m.- 5 p.m.
e Fax:541-677-5881
e Mail: Umpqua Health Alliance
3031 NE Stephens St
Roseburg, OR 97470
e Website and Complaint Form: www.umpquahealth.com/appeals-and-grievances/

e Email: UHAGrievance@umpguahealth.com

You can learn more about our complaint process at: www.umpguahealth.com/appeals-and-
grievances.

If you have a disability, UHA has these types of free help:

¢ Qualified sign language interpreters
e Written information in large print, audio, or other formats
e Other reasonable modifications

If you need language help, UHA has these types of free help:
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e Qualified interpreters
e Written information in other languages

Need help filing a complaint? Need language help or reasonable modifications? Call Customer
Service at 541-229-4842, TTY 541-440-6304 or TTY 711. You can ask to speak with a peer wellness

specialist or personal health navigator. You also have a right to file a complaint with any of these
organizations:

Oregon Health Authority (OHA) Civil Rights

e Website: www.oregon.qov/OHA/EI

e Phone: 844-882-7889, 711 TTY

e Email: OHA.PublicCivilRights@odhsoha.oregon.gov
e Mail: Office of Equity and Inclusion Division

421 SW Oak St., Suite 750
Portland, OR 97204

Bureau of Labor and Industries Civil Rights Division

e Website: https://www.oregon.gov/boli/civil-rights/

e Phone: 971-673-0764

e Email: boli_help@boli.oregon.gov

e Mail: Bureau of Labor and Industries Civil Rights Division

800 NE Oregon St., Suite 1045
Portland, OR 97232

U.S. Department of Health and Human Services Office for Civil Rights (OCR)

e \Website: ocrportal.hhs.gov/ocr/smartscreen/main.jsf
e Phone: 800-368-1019, 800-537-7697 (TDD)
e Email: OCRComplaint@hhs.gov

Mail: Office for Civil Rights, 200 Independence Ave. SW, Room 509F, HHH Bldg., Washington,
DC 20201
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UHA Language Access Tagline

English

You can get this document in other languages, large print, Braille
or a format you prefer. You can also ask for an interpreter. This
help is free. Call 541-229-4842 or TTY 541-440-6304. We accept
relay calls.

You can get help from a certified and qualified health care
interpreter.

Spanish

Puede obtener este documento en otros idiomas, en letra
grande, braille o en un formato que usted prefiera. También
puede recibir los servicios de un intérprete. Esta ayuda es
gratuita. Llame al servicio de atencion al cliente 541-229-4842 o
TTY 541-440-6304. Aceptamos todas las llamadas de
retransmision.

Usted puede obtener ayudar de un intérprete certificado y
calificado en atencion de salud.

Russian

Bbl MOXeTe nonyynTb 9TO JOKYMEHT Ha APYroM SA3bIKe,
HaneyaTaHHoe KpynHbIM WpudTom, wpudtom bpanna nnn B
npegnoyYntaemMom Bamun popmaTte. Bbl Takke MoXxeTe 3anpocuTb
yCcnyru nepeBoayvnka. 3Ta NoOMoLLb NpeaocTaBndeTcs
becnnatHo. 3BoHUTE Mo Ten. 541-229-4842 nnun TTY 541-440-
6304. Mbl npUHMMaEM 3BOHKM MO NIMHUU TPAHCNSILMOHHON CBA3M.
Bbl MOXeTe nosy4nTb NOMOLLb OT aKKpeaUTOBaHHOIO U
KBanMOMuMpoBaHHOIO MeAULIMHCKOro nepesoaymka.
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Viethnamese
Quy vij c6 thé nhan tai liéu nay bang mot ngdn nglr khac, theo
dinh dang ch in Ion, chiy noi Braille hoac mét dinh dang khac
theo y mudn. Quy vij ciing c6 the yéu cau dwoc thdng dich vién
ho tro. Sw tror gitip nay |a mién phi. Goi 541-229-4842 hoac TTY
(Pwérng day Danh cho Nguoi Khiém thinh hodc Khuyét tat vé
Phat am) 541-440-6304. Chdng toi chap nhan céac cudc goi
chuyén tiép.
Quy vi c6 thé nhan dwoc sw gilp d& tir mét thdng dich vién co
chirng nhat va du tiéu chuan chuyé@n vé cham soc strc khde.
Arabic
o Ao pha gl ¢ € hadyde gl o) (g AT lalidad s s o J paal) oSS0y
238 () 548 ax yia il oSSa LeS aSal Aladal) dipall G f )y 48 e
541-440-6304 45l 43yl 5l 541-229-4842 e shail dgilas saclisdll
A gaal) LS S

Asnall el Jlae (2 Jb5e 5 2ias ps yie (e Brebuall e J panl) oS54,
Somali
Waxaad heli kartaa wargadan oo ku goran lugaddo kale, far
waaweyn, farta dadka indhaha aan gabin wax ku akhriyaan ee
Braille ama gqaabka aad doorbidayso. Waxaad sidoo kale codsan
kartaa turjubaan. Taageeradani waa lacag la’aan. Wac 541-229-
4842 ama TTY 541-440-6304. Waa agbalnaa wicitaanada
gudbinta.

Waxaad caawimaad ka heli kartaa turjubaanka daryeelka
caafimaadka oo xirfad leh isla markaana la agoonsan yahay.
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Simplified Chinese
1&7%@22@(1#5’]511&1:.;.)1& ANFhR EYH&‘E,MWHLE’M%

229-4842E!ZTTY 541-440-6304, N I=EWFIBERNIEEKE -

R UMETNEE S BETF EENFEARIBERSED -

Traditional Chinese

AT AE B HAMEE S IRA ~ KT - 5 XhREERTHIRE
ﬁ T aTEEE RS - D e R - %@zﬂﬁsm 229-4842
SHEfRE 4R 541-440-6304 - I RezAr A EEEE

WTL B LR SRS B O 1 E HUS 178 -
Korean

Ol Al T & o], & x|, A = Mosles gdaos
Hhol i Al 4=l S U BYALE a8 % JS5UH =5

2] 3 = HU T}, 541-229-48425% = TTY 541-440-63049]
A3t A 2. A3+ A AFE 5.

U AAS 2E JBMH 2 AR TN BEL RO 5

b

32, ol
oy 2,

3031 NE Stephens St. Roseburg, OR 97470 541-229-4842 www.umpguahealth.com



i UMPQUA HEALTH

WY A LLIANCE

Chuukese
En mi tongeni angei ei taropwe non pwan ew fosun fenu, mese
watte mak, Braille ika pwan ew format ke mwochen. En mi
tongeni pwan tingor emon chon chiaku Ei aninis ese fokkun
pwan kamo. Kokori 541-229-4842 ika TTY 541-440-6304. Kich
mi etiwva ekkewe keken relay.
En mi tongeni kopwe angei aninis seni emon mi certified ika
gualified ren chon chiaku ren health care.
Ukrainian
Bu moxeTte oTpumaTu Luen SOBIOHUK IHLLMMU MOBaMM, KPYMHUM
lwpudTom, wpudtom bpannsa abo y dopmarti, SKOMy BN HagaeTe
nepesary. Bu TakoX MoXXeTe nonpocuTy HagaTu NOCyru
nepeknagaya. Lla gonomora € 6e3kowToBHOW. [I3BOHITL MO
HoMepy TenedoHy 541-229-4842 abo tenetanny541-440-6304.
Mwu npuinmMmaemo BCi A3BIHKK, AKi HA HAc NepeBoaATb.
Bu moxeTte oTpumaTtin gonomory Bif cepTuikoBaHoOro tTa
KBanigpikoBaHOro Mean4YHOro nepeknagava.
Farsi
il )3 (5 B (a5 B L s edadiad 8o slagl ) 4 1) 4al o) il i
541-229- L .Sl 801 SaS ol a0 Cal 52 )3 3 A aa sl il sie S
e 1Al lagula 3,80 (Wi541-440-6304 TTY L 4842

5 gy ddsa ) 0 SlisL 5 oAl 8 ol la aled aa yie G ) il e
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Swabhili

Unaweza kupata herufi hii kwa lugha zingine, kwa herufi kubwa,
kwa lugha ya maandishi kwa vipofu au namna yeyote
unayopendelea. Unaweza pia kuomba mkalimani. Msaada huu ni
wa bure. Piga 541-229-4842 au TTY 541-440-6304. Tunakubali
simu za kupitisha ujumbe.

Unaweza pata usaidizi kutoka kwa mkalimani wa huduma ya
afya aliyeidhinishwa na aliyehitimu.

Burmese

gﬁmm 3’{]9’) 2099100810108 S é’) ol (L)QO IIIg)C\? Z?(Te) I éO‘QDJQC’J 3’3@00
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®mdo§ogem@ GOC)’)S)S?B%QZD@II g]ﬁgaq?sa@oo@

399|0glo0po1 541-229-4842 35 1 0070 541-440-6304 73
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Amharic

V77T L0480, NAdet £I2P T HAP vtart: NNLLA @RI° ACH N9T.avC Mt
aAN U S AR FenT169° ANTCATL aPMPPI° S AN OY &IG
PILAM®- 12 10 L 541-229-4842 we9® TTY 541-440-6304
LLMm(v: PONE TSP TT ATPNANT:

§2L NAD- hG NPT NAD- LmG AZhN0, ANHCATL LG DT Fafs

3031 NE Stephens St. Roseburg, OR 97470 541-229-4842 www.umpguahealth.com



g UMPQUA HEALTH

WY A LLIANCE

Romanian

Puteti obtine aceasta scrisoare in alte limbi, cu scris cu litere
majuscule, in Braille sau intr-un format preferat. De asemenea,
puteti solicita un interpret. Aceste servicii de asistenta sunt
gratuite. Sunati la 541-229-4842 sau TTY 541-440-6304.
Acceptam apeluri adaptate persoanelor surdomute.

Puteti obtine ajutor din partea unui interpret de ingrijire medicala
certificat si calificat.
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